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Contacting Technical Support 

Phone: 866.838.5052 

Email: 
For SnapAV customers, snapav.com 

For Aisle 8 customers, onaisle8.com 

Firmware Release 01/27/2016 Details 

Model Configuration 

Utility 

Main 

Board 

Daughter 

Board 

HDBaseT 

B-520-MTRX-230-4x4 1.00.11 00.00.24 01.00.04 520-230-TX-MTRX_3090C.hex 

B-500-MTRX-230-8x8/6x4+2 1.00.10 01.00.37 01.00.11 520-230-TX-MTRX_3090C.hex 

Supporting Documents (on the SnapAV website) 

 B-520-MTRX-230-4x4/8x8/6x4+2 Manual 

 Configuration Utility Software 

 Configuration Utility Manual 

Changes in this Release 

Improvements 

This is the initial firmware release. 

 


